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Unit No 110, Ground Floor, Block F, Phileo Damansara 1,
No9 Jalan 16/11, Seksyen 16, 46350 Petaling Jaya, Selangor

You will learn about

- Understand the steps required for a company to implement the standard
- Understand the requirements of ISO 9001:2015 standard in plain and simple language
- Implement a QMS according to ISO 9001:2015

- Definition and examples of a process-based approach to quality management
- Define the purpose and requirements of ISO 9001:2015

Trainer: Mr S Govindasamy A/L G Subramaniam

The tutor assigned is an experienced and professional trainer with practical application of
the subject matter, who will be able to understand and meet the unique requirement of
your industry. He is an auditor and Principal Assistant Director at Food Safety and Quality
Trainer Division, Ministry of Health Malaysia




Targeted participants

This programme is designed for ALL * Introduction to ISO 90071
* Understanding the High Level Structure, Terminology
and Concepts

* The Foundation of the Standard
* Benefits and importance of ISO 9001:2015

functions and levels of an organization who need

to gain understanding of the requirements in the

standard, including those from organizations that are

currently certified or yet to be certified.
* 1SO 9001:2015 Requirements

* 1S0 9001:2015 implementation & certification processes

Introduction to ISO 9001 : 2015
Quality Management System Training

Day 1 Ddyz«'

08.45 am Registration of participants 08:45 am Registration of"participants

09.00am Ice breaker 09.00 am Section 2 :1SO 9001:2015 requirements (Con't)
* Support (Clause 7)

09.15am Session 1 - Resources

* Introduction to ISO 9001 QMS;

* The importance and benefits of QMS; s prediss

* Understanding the High Level Structure, 11.00 am Section 2 :1S0O 9001:2015 requirements (Con't)

Terminology and Concepts; and * Operation (Clause 8) . -
* The Foundation of the Standard * Performance evaluation (Clause 9); an

* Improvement (Clause 10)

10.45am Breaks

01.00 pm Lunch Breaks

11.00am  Section 2 -1SO 9001:2015 QMS requirements

* Scope; - Normative references;
- Terms & definitions; and
- Context of the organization (Clause 4)

01.30 pm Section 2:1SO 9001:2015 implementation &
certification processes

* Implementation; and
* Cetification

01.00 pm Lunch Breaks 03.15 pm Breaks

01.30 pm  Workshop 1 - Context of the organization 0330pm  Workshop 3 -Q&A on 1SO 9001 : 2015
requirements

02.00 pm  Section 2 :1SO 9001:2015 requirements (Con't)

* Leadership (Clause 5) 04.00 pm Written Test

- Leadership & commitment ;

- Customer focus; 0430 pm  Course review and summary
- Policy; and

06.00 pm End of Course

- Organizational roles, responsibilities & authorities

03.15 pm Breaks

03.30 pm Section 2:1SO 9001:2015 requirements (Con’t) -
* Leadership (Clause 6) Imp é@ﬂv@né@éb&n

- Actions to address risks & opportunities;

- Planning of changes

- Quality objectives & planning to achieve them; and
04.00 pm Workshop 2 - Planning
04.30 pm

Course review and summary

Quality Management System Training

9001-:2015

06.00 pm End of Day 1




Details of training
Register Fee ( Include 8% SST)

1paxRm864 2paxRm 1614.20 3 pax Rm 2259.80 4 pax Rm2927

Registration procedure:
The company must submit Form A and slip / payment slip to SUDU EMAS ACADEMY (MALAYSIA) SDN. BHD. by:

-Email: training@halalsmart.com.my/ training.suduemas@gmail.com

Payment method: Contact Us:

- Cheque must be made to SUDU EMAS ACADEMY (MALAYSIA) SDN. BHD. Telegram / Call:

- Bank transfer : PUBLIC BANK 381 6004 131 014-3100479/010 - 667 0479

Registration must be made before / on 17 October 2025

Terms & Conditions:

- Limited spots available

- Participants must wear suitable outfit throughout the seminar

- Participants need to register on: July 2025 - Sudu Emas Academy (Malaysia) Sdn. Bhd. '
- PPT handouts will be given to all participants during the seminar

- Meals will be provided to the participants: ( Lunch + Tea Time )

% HRD Corp Claimable Courses : Skim Bantuan Latihan Khas

@) More information:

Skim Bantuan Latihan Khas (SBL-Khas) Scheme : R
s Claimable under Scheme: SBL Khas Online search: SBL-Khas HRDF

CLAIMABLE

Attendance Confirmation Form ‘ ’ Form A

Hereby agree to attend Implementation Iso 9001 - 2015 (21 & 22 October 2025 )

Participant Information
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Position :



No Siri: 878413A

RDCORP

HUMAN RESOURCE DEVELOPMENT CORPORATION

TRAINING PROVIDER REGISTRATION CERTIFICATE

AKTA PEMBANGUNAN SUMBER MANUSIA BERHAD, 2001

SUDU EMAS ACADEMY (MALAYSIA) SDN. BHD.

is hereby registered as a training provider under
PEMBANGUNAN SUMBER MANUSIA BERHAD

APPROVAL DATE EXPIRY DATE

09/11/2024 08/11/2025

This approval is subject to the current terms and conditions of

Pembangunan Sumber Manusia Berhad

23/09/2024

Release Date PEMEANGUNAN SUMBER MANUSIA BERHAD

DELIVERING QUALITY, DEVELOPING EXCELLENCE




